MEMO

To: all staff

Re: recent concerns about COVID-19 in Canada and our workplace

COMPANY will continue to monitor the spread of COVID-19 in our local area, and heed warnings as issued by local, regional, and national, health authorities.  We are committed to supporting our staff and providing a safe and healthy workplace.  At this time there are no confirmed local cases and or immediate threat to our workplace; however, should that change, we will inform all staff of the prevention and protection measures that will be implemented to reduce the risk to your health and wellness.  

Please read through the information below that we have gathered from reliable health organizations.  It contains methods for protecting yourself and others.  If you plan to travel outside of Canada notify management immediately of your plans, and we will work together to assess the risk to the workplace, and any develop any protective measures as relevant to the situation.

Name

Title
Coronavirus: COVID-19

About Coronaviruses
They are a large family of viruses that cause illness in people and/or animals.  Human coronaviruses are common and typically associated with mild illnesses like the common cold

COVID-19
· A new disease that has not been previously identified in humans
· Most people (about 80%) recover from the disease without needing special treatment 

· Older people, and those with underlying medical problems are more likely to develop serious illness  
Human coronaviruses are most commonly spread from an infected person by:
· Coughing or sneezing
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Close prolonged personal contact, such as touching or shaking hands

· Touching something with the virus on it, then touching your mouth, nose or eyes before washing your hands

*note: NOT all coughs and sneezes mean that the virus is spreading; some people may have allergies, or just a dry throat. Don’t assume or stereotype.
Symptoms and Treatment

Symptoms may take up to 14 days to appear and have included:
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fever

· cough

· difficulty breathing

· pneumonia in both lungs

Treatment:
· there is no vaccine for COVID-19

· most people will recover on their own by using regular cold and flu treatments as well as: 

· drinking plenty of fluids

· getting rest and sleep as much as possible

· using a humidifier to help with cough or sore throat

· your health care provider may recommend steps you can take to relieve symptoms

Precautions and Prevention
Most of the precautions to avoid spreading the virus are the same for common colds and influenza.  
To reduce the risk of contracting the virus:
· wash your hands often with soap and warm water for at least 20 seconds (slowly sing happy birthday while scrubbing your hands – preferably sing to yourself in your head)

· use alcohol-based hand sanitizer when washing is not an option (carry in your purse, car, etc.)

· Avoid handshakes, especially if the person is showing symptoms of illness; instead a friendly wave or elbow bump is less likely to expose you
If you are feeling unwell, regardless of the illness:
· stay home from work and avoid public events, and shop at non-peak times
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avoid people that have compromised immune systems, the elderly, hospitals, etc.
· avoid having visitors to your home

· cover your mouth and nose with your arm (elbow) when coughing and sneezing

· immediately dispose of any tissues you have used, and wash your hands afterwards

Travelling outside of Canada
· The risk to Canadian travellers abroad is generally low but depends on the destination
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If you have travelled outside Canada, monitor your health for fever, cough and difficulty breathing for 14 days after you return.  If you experience any of these symptoms, stay home from work and contact your doctor or the local health unit to report your illness.
· If you have traveled, or are concerned that a colleague has travelled, out of the country, continue to follow the prevention steps above and the travelling tips listed below  
When travelling:

· notify your employer about your travel plans, including the destination(s)

· be aware of the situation at your destination and follow the instructions of local authorities 

· monitor reliable news sources and read all travel advice and advisories for your destination: https://travel.gc.ca/travelling/health-safety/travel-health-notices
· wash your hands frequently with soap and water, or use alcohol-based hand sanitizer if soap and water are not available

· avoid all raw or undercooked food and meat

· avoid high-risk areas at your destinations such as farms, live animal markets, slaughtering areas
FAQs

1. Should I wear a mask?
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If you are a healthy individual and have not travelled to a COVID-19-affected area the use of a mask is not necessary - Instead, follow the prevention steps listed above.
b. if you are experiencing symptoms of an illness that spreads through the air, wearing a mask can help prevent the spread of the infection to others

c. your health provider may request that you wear a mask when waiting for care, as part of their infection prevention and control measures

d. If you are caring for, or in direct contact with, a sick person, wearing a mask can help protect you from catching COVID-19, but it will not fully eliminate the risk of illness

2. Can I get the virus from a person who does not have any symptoms?

a. While experts believe that spread from a person who is not showing any symptoms is possible, it is considered rare.  What is known, is that COVID-19 is most often spread through close contact with a person who is showing symptoms.

3. Can I get the virus from my pet or livestock?

a. Animals in Canada do not pose a risk of infecting people with this virus; animals native to Canada (wild, livestock or pets) do not harbor the virus.

4. Will the flu vaccine protect me from COVID-19?

a. The flu vaccine will not protect you – flu viruses are not the same as COVID-19
5. How do I know if I have COVID-19?

a. If you feel unwell, complete the Ontario Government’s online self-assessment as a starting point: 

https://www.ontario.ca/page/2019-novel-coronavirus-covid-19-self-assessment
6. Can I get COVID-19 from food?

a. Currently there is no evidence to support transmission of COVID-19 associated with food; wash your hands before preparing or eating food and cook your food thoroughly as general food safety precautions.
7. Where can I get more information from a reliable source?
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Refer to the World Health Organization and the Public Health Agency of Canada, or Provincial or local Public health organizations:

i. https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
ii. https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
iii. https://www.ontario.ca/page/2019-novel-coronavirus
Information in this memo was sourced from:

· World Health Organization

· The Government of Canada

· Public Health Ontario
