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AGENDAWelcome to our 2022 SBCV Fall Conference & Trade Show
We are delighted to be welcoming everyone to this year’s Fall Conference & Trade Show. This year’s Conference 
features 15 CE credit hours of relevant and timely education sessions: Telemedicine, Medical Record Keeping, 
Undetected Pain and Subsequent Behaviour Problems, Cats, Kidneys, and Bladders, Dermatology, and Anaesthesia. 

Registration takes place on the 2nd floor in the Harbourfront Pre-Function Area. The Trade Show and all refreshment 
breaks and lunches are included and are comfortably situated in Harbourfront Ballroom on the 2nd floor. All CE 
sessions are held on the street level in the Cordova Ballroom.

CE sessions are geared towards veterinarians (RVTs, AHTs, and clinic or hospital management and staff are welcome to 
attend). SBCV members enjoy a significant 50 percent discount as a benefit of membership. 

There will be ample time to reconnect and network with long-time colleagues and to meet with new friends. We are 
very pleased to be welcoming you to this year’s Fall Conference & Trade Show.

FOR MORE INFORMATION, PLEASE VISIT: 
https://www.canadianveterinarians.net/sbcv/continued-education-ce-and-events/save-the-date-2022-sbcv-fall-
conference-trade-show/

TO PURCHASE YOUR TICKETS, PLEASE CLICK HERE:
https://www.eventbrite.ca/e/sbcv-2022-fall-conference-and-trade-show-in-person-with-hybrid-component-tick-
ets-244767725857

TO BOOK A HOTEL ROOM, PLEASE USE THIS LINK: 
https://book.passkey.com/event/50362881/owner/2075/home

EVENING SESSIONS

5:00 PM – 6:00 PM Registration Opens (Harbourfront Pre-Function Area, 2nd floor)

6:00 PM – 7:00 PM Telemedicine with Serge Chalhoub, DVM, DACVIM (SAIM) 
 (Cordova Ballroom, street level) 
 This session is generously sponsored by TELUS Health MyPet 

Examinations without… examinations? Exploring current legislation and state of 

telemedicine in Canada. Attendees will learn what telemedicine and teletriage are, and 

explore future considerations, with a strong BC flavour.

7:00 PM –9:00 PM Medical Record Keeping with Linda Crews, DVM (Cordova Ballroom, street level) 
 This session is generously sponsored by TELUS Health MyPet  

101 tips and tricks for veterinarians and staff to capture both the REQUIRED and 

the EXPECTED information in the medical records. Good medical records improve 

both quality and continuity of patient care; assist efficiency, training, billing, and 

compliance; reduce errors and omissions; meet the required provincial regulatory 

requirements; and improve personal development to meet or exceed peer expectations.

PINNACLE HARBOURFRONT HOTEL  | VANCOUVER
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Q U E S T I O N S ?  
PLEASE CALL US AT 604.406.3713
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SATURDAY NOVEMBER 5, 2022

AGENDA AGENDA

MORNING SESSION

7:00 AM – 8:00 AM Registration Opens (Harbourfront Pre - Function Area, 2nd floor)

8:00 AM – 9:30 AM Undetected Pain and  Subsequent Behaviour Problems  with Katherine Pankratz, DVM, DACVB (Part 1) 
 (Cordova Ballroom, street level)  
 This session is generously sponsored by myVETgroup.

Various assessments and perspectives may be necessary to rule out pain as an underlying 

contributing factor to behavioural issues. Attendees will learn the breadth of differential diagnoses 

to consider for a patient with a behaviour-presenting complaint or a behavioural change. For 

suspected pain, attendees will learn to determine factors that may influence the therapeutic plan and 

understand the various considerations that may encompass a treatment plan for pain.

9:30 AM - 10:00 AM Trade Show and Morning Refreshments (Harbourfront Ballroom, 2nd floor)

10:00 AM - 11:30 AM Undetected Pain and Subsequent Behaviour Problems with Katherine Pankratz, DVM, DACVB (Part 2) 

 (Cordova Ballroom, street level)

11:30 AM - 1:00 PM Lunch and Trade Show (Harbourfront Ballroom, 2nd floor)

AFTERNOON SESSION

1:00 PM – 2:30 PM Cats, Kidneys, and Bladders with Serge Chalhoub, DVM, DACVIM (SAIM) (Part 1) 
 (Cordova Ballroom, street level) 
 This session is generously sponsored by True North Veterinary Diagnostics.

Through a case-based approach, attendees will examine feline chronic kidney disease with an 

emphasis on current thoughts on pathophysiology, early diagnosis, and new evidence-based 

treatments. Attendees will also learn about acute kidney injury and feline lower urinary tract disease 

with a focus on current knowledge and management of idiopathic cystitis.

2:30 PM - 3:00 PM  Trade Show and Afternoon Refreshments (Harbourfront Ballroom, 2nd floor)

3:00 PM - 4:30 PM Cats, Kidneys, and Bladders with Serge Chalhoub, DVM, DACVIM (SAIM) (Part 2)} 
 (Cordova Ballroom, street level)

ANNUAL GENERAL MEETING

5:00 PM - 5:30 PM Annual General Meeting Registration (Port of Vancouver, 2nd floor)

5:30 PM – 7:00 PM Annual General Meeting of the SBCV (Port of Vancouver, 2nd floor)

AGM is open to members only. 

Members attending our entire AGM are entered into a draw for a $250 pre-paid Visa gift card.

MORNING SESSION

7:00 AM – 8:00 AM Registration Opens (Harbourfront Pre - Function Area, 2nd floor)

8:00 AM – 9:30 AM Dermatology with Allison Foster, DVM, DACVD (Part 1) (Cordova Ballroom, street level) 
 This session is generously sponsored by Hill’s Pet Nutrition Canada.

“Ears, Nasal Planum, and Paws” features ear disease in dogs and cats with emphasis on how 

addressing these issues can contribute to overall success in long-term therapy. Treatment and 

management of chronic otitis externa with special emphasis on Pseudomonas otitis externa, with 

brief overview of otitis media and otitis interna, will also be discussed. Also a variety of diseases, 

including autoimmune and neoplastic conditions, which often mimic other conditions, cause 

dermatologic signs affecting the nasal planum, paw pads, or both. We will discuss some diseases 

that affect these sites including clinical presentation, diagnosis, prognosis, and treatment.

9:30 AM - 10:00 AM Trade Show and Morning Refreshments (Harbourfront Ballroom, 2nd floor)

10:00 AM - 11:30 AM Dermatology with Allison Foster, DVM, DACVD (Part 2) (Cordova Ballroom, street level)

11:30 AM - 1:00 PM Lunch and Trade Show (Harbourfront Ballroom, 2nd floor)

AFTERNOON SESSION

1:00 PM – 2:30 PM Anaesthesia with Odette O, DVM, DACVAA (Part 1) (Cordova Ballroom, street level) 
 This session is generously sponsored by VetStrategy.

First benefit from an anaesthesia refresher including patient classification and preparation, 

commonly used medications, and current monitoring guidelines, with a sneak peek at anaesthesia 

and analgesia products for companion animals. Then learn about anaesthesia for patients with 

concurrent disease including renal disease, diabetes, cardiac disease, and brachycephalic 

syndrome.

2:30 PM - 3:00 PM  Trade Show and Afternoon Refreshments (Harbourfront Ballroom, 2nd floor)

3:00 PM – 4:30 PM Anaesthesia with Odette O, DVM, DACVAA (Part 2) (Cordova Ballroom, street level)

SUNDAY NOVEMBER 6, 2022



FEATURED SPEAKERS

Odette O, DVM, DACVAA — Anaesthesia 
Dr. Odette O graduated from the University of Guelph (2001) with a Bachelor of Science in 
Biology. She earned her Doctor of Veterinary Medicine degree from the University of Guelph, 
Ontario Veterinary College (2004). After several years spent in small animal general practice, Dr. 
O completed her residency in Anesthesia and Pain Management at the University of Wisconsin–
Madison and became board-certified in anaesthesia and analgesia (2013). Dr. O believes 
anaesthesiology is as much an art as it is a science. Being able to assess each patient individually 
and formulate a plan that best suits their specific needs is both the challenge and the beauty of 
anaesthesiology. The chance to be an integral part of the care team to support both the needs of 
the patient as well as fellow specialists is truly rewarding to her. Her anaesthesia-related interests 
include the practical aspects of clinical anaesthesia and pain management, as well as anaesthesia 
of unusual species and acupuncture. She completed the International Academy of Veterinary 
Medical Acupuncture course in 2012, then the CuraCore Advanced Acupuncture Course in 2022. Dr. 
O prides herself in optimizing patient care and also enjoys teaching anaesthesia-related topics to 
students, technicians, and fellow veterinarians. Dr. O is currently the Assistant Medical Director at 
SAGE Veterinary Centers, Dublin, and is also an active member of the American College of Veterinary 
Anesthesia and Analgesia including serving as a member of the board of directors and numerous 
other committees over the years. 

 
 

Katherine Pankratz, DVM, DACVB — Undetected Pain and Subsequent Behaviour Problems 
Dr. Katherine (Kat) Pankratz graduated with her veterinary degree from the University of 
Winsconsin–Madison in 2014 and pursued a small animal rotating internship in New York. She 
completed her behavioural medicine residency program at North Carolina State University and 
became board certified by the American College of Veterinary Behaviorists in 2018. She stayed on 
at NC State for her fellowship and as a clinical instructor before joining the Animal Behavior Clinic 
in Portland, Oregon, in 2019. She is an adjunct professor at NC State College of Veterinary Medicine 
and teaches veterinary behaviour to the public, veterinary students, and fellow veterinarians. For 
her research on the use of behavioural medication to improve the welfare of cats, she was awarded 
the RK Anderson ACVB Resident Award and JFMS Resident Best Paper Award.

The 2022 SBCV Fall Conference & Trade Show has been organized 
by the SBCV Continuing Education Committee:

Dr. Jangi Bajwa (Chair)

Dr. Marco Veenis (Board Liaison)

Dr. Garth Graham

Dr. Claudia Richter

Dr. Corrine Searle

Serge Chalhoub, DVM, DACVIM (SAIM ) — Telemedicine and Cats, Kidneys, and Bladders
Dr. Serge Chalhoub graduated from the Faculté de médecine vétérinaire (FMV) of the Université 
de Montréal in 2004. He followed this with a one-year rotating small animal clinical internship at 
the same institution before pursuing a residency in small animal internal medicine at the Animal 
Medical Center (AMC) in New York City. He stayed on at the AMC as their first renal/hemodialysis 
fellow and then as a staff doctor. Dr. Chalhoub has been a faculty member at the University of 
Calgary’s Faculty of Veterinary Medicine since 2012. He was the recipient of the 2013 and 2021 
Canadian Veterinary Medical Association’s Teacher of the Year Award, the 2015 University of Calgary 
Team Teacher of the Year Award, and the 2017 Carl J. Norden Distinguished Teacher Award. He has 
authored and co-authored numerous scientific articles and book chapters on veterinary point of 
care ultrasound, renal, and urinary medicine, and lectures around the world on these topics. 

Linda Crews, DVM — Medical Record Keeping 
Dr. Linda Crews graduated from Ontario Veterinary College at Guelph University in 1997. She is a 
small animal veterinarian with a special interest in integrative medicine and is also a medical 
records enthusiast. Dr. Crews worked for the College of Veterinarians of Ontario for nine years as a 
medical records reviewer while practising in a variety of clinical environments. After moving to BC 
in 2009, she began to work with the CVBC as a complaints investigator. This experience, combined 
with her studies at the JIBC, directed her focus toward teaching practitioners how to create better 
medical records, use them to support their practice, and elevate the quality of the medical care 
their team provides. Dr. Crews is dedicated to her patients, her clients, and her peers, and she uses 
her medical records to teach exemplary care. When she is not working, she can often be found 
outdoors, with food, friends, and family.  
 
 

Allison Foster, DVM, DACVD — Dermatology 
Dr. Allison Foster is a board-certified veterinary dermatologist who operates the WCVM Veterinary 
Medical Centre’s veterinary dermatology clinical services. Dr. Foster was born and raised in New 
Orleans, Louisiana, and received her Bachelor of Arts in English Literature from the University of 
New Orleans. She then attended Louisiana State University School of Veterinary Medicine and 
received her Doctor of Veterinary Medicine in 2004. Following graduation, Dr. Foster moved to 
Albuquerque, New Mexico, where she worked as a general practitioner for several years before 
deciding to pursue specialty training. Dr. Foster completed a small animal medicine and surgery 
rotating internship at VCA Veterinary Care Animal Hospital and Referral Center and then completed 
a three-year dermatology residency at Iowa State University and the University of Tennessee. She 
became a Diplomate of the American College of Veterinary Dermatologists in 2014. 



PLEASE VISIT OUR GREAT TRADE SHOW EXHIBITORS 
DURING THE 2022 SBCV FALL CONFERENCE & TRADE SHOW

Veterinary Practice Sales & Valuations


