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Thank you for joining! 
The webinar will start at 12 pm ET.
Text 587-777-2342 if you are having technical difficulties



Automatically muted upon entry
Some phones may not be muted
Please mute your phone to eliminate background noise
To ask a question or make a comment use the chat icon

Click on the chat icon

Chat box opens on the lower right hand side of 
the screen.  

PDF of presentation and CE certificate will be available on CVMA website 
https://www.canadianveterinarians.net/mental-health-webinars  



Type in the chat:

What is your favourite
kitchen utensil? 



Welcome and Agenda:

Facilitators today 
Encourage open talk about 
mental illness and mental health
Understand and break down 
stigma
Take action – It’s OK to ask for 
help.  It’s OK to offer help



Dr. Kathy Keil
B.A. and M.A. Psych; 
D.V.M.

Studied cognitive psychology and mental health in university.  I am not a licensed psychologist

Practiced veterinary medicine and currently Merck Technical Services Veterinarian, Calgary AB

Certified to teach Suicide Awareness (safeTALK) and yoga

Completed courses in Mental Health First Aid, Mindfulness Based Stress Reduction and Self-
Compassion, Applied Suicide Intervention Skills, and Compassion Fatigue 

Member of the Canadian and Alberta Veterinary Medical Association Wellness Committee and 
advocate for mental health in our profession

Practitioner of wellness in everyday life



Dr. Leann Benedetti
D.V.M. ACC CCFP BSc

Practiced (mixed, small and mobile) as an associate as well as a practice owner 
and still practicing in clinic 2 days a week

First and only Veterinarian certified with the International Coach Federation as 
an Executive Coach. Candidate for Physician Development Coach in March 2021

Dedicated to providing mental and emotional support to Veterinarians and 
Veterinary Teams and raise awareness around our mental health and wellness

Certified Compassion Fatigue Practitioner with life and learned experience in my 
personal journey through veterinary medicine. Completed Medical Health First 
Aid

Member of Canadian and Ontario Veterinary Medical Associations, and Co-
Director of the soon to be launched National Peer Support Program for Canadian 
Veterinarians

Practitioner of intentional, mindful, Wholehearted Living in everyday life 



Mental health problems and mental 
illnesses can be on this webinar in a 

personal way 
Know that you are not alone.  We want to make sure 

you OK.  There are people to talk to

Your social network of peers, friends, family, GP, counsellors

Provincial VMA EFAP – list available on CVMA website>Mental Health 
Awareness Week 

Provincial 211 phone number/website for community resources



https://www.canadianveterinarians.net/mental-health-awareness-week

https://www.canadianveterinarians.net/mental-health-awareness-week






1 in 5 CDNS will experience a mental health 
problem or illness within a year

• Even if you have not experienced a mental illness, chances are 

someone close to you has or will have a mental illness at some 

point

• In the workplace nearly 1 in 2 workers in Canada say they have 

or have had mental health issues

• 500,000 CDNs will be absent from work for mental health issues 

every day and depression and other mental health problems or 

illnesses is the leading cause of workplace disability

letstalk.bell.ca

https://letstalk.bell.ca/en/




• 1 in 20 veterinarians classified as having serious psychological distress (Kessler 
Scale)1,6

• 67-79% of veterinarians report depression, anxiety, panic attacks, and compassion 
fatigue in the last year2

• Risk factors for serious psychological distress include 1,2 :
• Less than 45 years of age, working more than 45 hours per week, working evening 

hours, working more or fewer hours than desired, and having financial debt

• Female veterinarians experience higher levels of psych distress than male 
veterinarians1,2

• 37% student veterinarians diagnosed with clinical depression3

• 47% of veterinary students have a personal history of depression, anxiety or 
substance abuse3

• 92.8% of veterinary technologists at moderate to high-risk of burnout with 
elevated risk of depression4.5

1 Volk, J. O., Schimmack, U., Strand, E. B., Vasconcelos, J., & Siren, C. W. (2020). Executive summary of the Merck Animal Health Veterinarian Wellbeing Study II. Journal of the American Veterinary 
Medical Association, 256(11), 1237-1244. 
2 Volk, John O., et al. "Executive summary of the Merck Animal Health veterinary wellbeing study." Journal of the American Veterinary Medical Association 252.10 (2018): 1231-1238
3 https://www.avma.org/javma-news/2016-05-01/studies-confirm-poor-well-being-veterinary-professionals-students accessed on January 20, 2020
4 Deacon, Rebecca E., and Paula Brough. "Veterinary nurses' psychological well‐being: The impact of patient suffering and death." Australian Journal of Psychology 69.2 (2017): 77-85.
5 Fuchs, Sylvia J. Mental Health, Practice-Related Stressors, and Job Satisfaction Of Veterinary Technicians in Nevada. Diss. 2018.
6 Kessler Scale - https://bhsol-pssd.vac-acc.gc.ca/bhsol-pssd/public/pdf/f0800.pdf

https://bhsol-pssd.vac-acc.gc.ca/bhsol-pssd/public/pdf/f0800.pdf




ANSWER: TRUE

PEOPLE WITH MENTAL ILLNESS, CAN AND 
DO FUNCTION WELL IN THE WORKPLACE.

In fact, they are unlikely to miss any more 
workdays because of their condition than 

people living with a chronic health condition 
like diabetes or heart disease.

letstalk.bell.ca

https://letstalk.bell.ca/en/




ANSWER: All OF THEM ARE REAL ILLNESSES

MENTAL ILLNESSES ARE BONA FIDE 
MEDICAL CONDITIONS.  

People with mental illness have serious 
symptoms which aren’t within their control.  

Research shows that there are biological 
and genetic causes for mental illness, and 

they can be treated effectively.

letstalk.bell.ca

https://letstalk.bell.ca/en/


www.canadianveterinarians.net/veterinarian-health-and-wellness-resources
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24% of veterinarians believe their colleagues are caring towards those 
with mental illness (2017)
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Accessible treatment – VMA EFAP, Provincial 211, Wellness 
Together ca.portal.gs/
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Remember that mental illness can be treated and people 
with mental illness can get better 

68%

57%

60%

60%

54%

28%

34%

24%

23%

16%

3%

9%

16%

17%

30%

0% 20% 40% 60% 80% 100%

Mental health treatment helps
veterinarians lead normal…

Veterinarians are caring
toward those with mental…

Mental health treatment is
accessible

I feel comfortable discussing
mental health topics with…

If needed, I would be
comfortable taking time off…

Agree Neutral Disagree

79%

24%

61%

18%

38%

21%

3%

38%

18%

0% 50% 100%
Agree Neutral Disagree

2019 2017

- Indicates a statistically significant difference between 
2019 and 2017

Volk, John O., et al. "Executive summary of the Merck Animal Health veterinary wellbeing study." Journal of the American Veterinary Medical Association 252.10 (2018): 1231-1238.
Volk, John O., et al. "Executive summary of the Merck Animal Health Veterinarian Wellbeing Study II." Journal of the American Veterinary Medical Association 256.11 (2020): 1237-1244.



Copyright © 2018 Intervet Inc., d/b/a Merck Animal Health, a subsidiary of Merck & Co. Inc. All rights reserved. US/COR/0318/0012

Continue to talk about mental health and bust stigmas
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Fear and self-stigma can deter help-seeking

MH2-8A. Have you ever…?
Base: All Respondents [Not-distressed Veterinarians (n=2657), Distressed Veterinarians (n=199)]

Veterinary Wellbeing Study Slide: 25

Needed MH Treatment or 
Therapy but Didn’t Get It 
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The “treatment gap”



It’s OK to 
not be OK.

It’s OK to 
talk about it.

It’s OK to 
ask for help.



www.canadianveterinarians.net/veterinarian-health-and-wellness-resources

Plus:
Clinic EFAP

211 
Community 
Mental 
Health 
Resources

Wellness 
Together
ca.portal.gs/



In the chat:

What does mental
health mean to you??



According to the World Health Organization mental 
health is:

“A state of well-being in 
which every individual 
realizes his or her own 
potential, can cope with 
the normal stresses of life, 
can work productively 
and fruitfully, and is able 
to make a contribution to 
her or his community.”



In the chat:
What do
you do to
take care
of your own
mental health?



Do your part to keep the conversation going

• Go to https://letstalk.bell.ca/en/ (also in French)
• Download the toolkit

• Stickers, posters, email signature, social media images

• Download the Conversation guide
• Lead your own discussion about mental health or talk with 

someone you may be concerned about
• Read and become alert to the signs of distress in ourselves and 

others

https://letstalk.bell.ca/en/


Does your clinic have a certified physical 
first aider?  What about a certified mental 
health first aider? 

Keil, K. "Mental health first aid." The Canadian veterinary journal= La revue veterinaire canadienne 60.12 (2019): 1289.

This evidence-based course gives you:
• Confidence and skills to engage someone with an emerging mental 

health problem or in a mental health crisis
• Greater recognition of mental health problems
• Improved mental health for themselves

• “I learned more about what was going on in my head and that 
the thoughts were not normal.  I realized it was time to get help 
and I got it”

To register for a face-to-face or virtual instructor led course:
www.mhfa.ca mhfa@mentalhealthcommission.ca 1-866-989-3985

http://www.mhfa.ca/
mailto:mhfa@mentalhealthcommission.ca


Go to the CVMA website (English and French 
resources) canadianveterinarians.net/veterinarian-
health-and-wellness-resources
Mindfulness videos, Webinars, Checklists, Safety Sticker

When it comes to mental health 
every action counts.   

www.theveterinarycoach.ca
leann@theveterinarycoach.ca
One on one Coaching, Team coaching
Courses - Building your Resilience; Real Life Skills 
for Real Life Veterinarians (launching Feb 9th-email 
Leann directly)
Variety of other Resources



Thank you for joining this webinar to help 
create positive change regarding mental 
health in our veterinary profession.

With gratitude and kindness,

Dr. Kathy Keil Kathleen.keil@merck.com 587-777-2342

Dr. Leann Benedetti leann@theveterinarycoach.ca 705-791-5312

mailto:Kathleen.keil@merck.com
mailto:leann@theveterinarycoach.ca

	Thank you for joining! �The webinar will start at 12 pm ET.�Text 587-777-2342 if you are having technical difficulties
	Slide Number 2
	Type in the chat:
	Welcome and Agenda:
	Dr. Kathy Keil�B.A. and M.A. Psych; D.V.M.
	Slide Number 6
	Mental health problems and mental illnesses can be on this webinar in a personal way 
	Slide Number 8
	Slide Number 9
	Slide Number 10
	1 in 5 CDNS will experience a mental health problem or illness within a year
	Slide Number 12
	�
	Slide Number 14
	ANSWER: TRUE��PEOPLE WITH MENTAL ILLNESS, CAN AND DO FUNCTION WELL IN THE WORKPLACE.��In fact, they are unlikely to miss any more workdays because of their condition than people living with a chronic health condition like diabetes or heart disease.
	Slide Number 16
	ANSWER: All OF THEM ARE REAL ILLNESSES��MENTAL ILLNESSES ARE BONA FIDE �MEDICAL CONDITIONS.  ��People with mental illness have serious symptoms which aren’t within their control.  Research shows that there are biological and genetic causes for mental illness, and they can be treated effectively.�
	Slide Number 18
	Slide Number 19
	24% of veterinarians believe their colleagues are caring towards those with mental illness (2017)
	57% of veterinarians believe their colleagues are caring towards those with mental illness (2019)
	Accessible treatment – VMA EFAP, Provincial 211, Wellness Together ca.portal.gs/� 
	Remember that mental illness can be treated and people with mental illness can get better 
	Continue to talk about mental health and bust stigmas
	Fear and self-stigma can deter help-seeking
	Slide Number 26
	Slide Number 27
	In the chat:��What does mental�health mean to you??
	According to the World Health Organization mental health is:
	In the chat:�What do�you do to�take care�of your own�mental health?
	Do your part to keep the conversation going
	Slide Number 32
	����
	��Thank you for joining this webinar to help create positive change regarding mental health in our veterinary profession.��With gratitude and kindness,��Dr. Kathy Keil Kathleen.keil@merck.com 587-777-2342��Dr. Leann Benedetti leann@theveterinarycoach.ca 705-791-5312�

